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About this publication  
This book provides instructions for installing, configuring and operating OZSoft SAP Management Pack for Microsoft System 

Center Operations Manager 2007.  
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Introduction  
OZSoft SAP Management Pack for Microsoft System Center Operations Manager (SCOM) enables you to manage SAP 

Environments using the power and flexibility of SCOM. 

SAP provides a powerful, built-in system monitoring and notification facility called Computer Center Management System 

(CCMS). CCMS represent a standalone approach and does not allow for seamless integration into existing enterprise wide 

Service Management environments. SCOM on the other hand is one of such Service Management platform. 

If your organization has standardized on SCOM 2007 as the management platform you should consider the benefits of 

integrating your SAP CCMS alert and performance metrics. OZSoft SAP Management Pack for SCOM opens up such possibility. 

The Management pack does not require any additional software besides SCOM 2007 and SAP CCMS. It does not require any 

significant computing resources. 
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Architecture  
The SAP aŀƴŀƎŜƳŜƴǘ tŀŎƪ ƛǎ ōǳƛƭǘ ŀǎ ŀ ά/ƻƴƴŜŎǘƻǊέ ǳǘƛƭƛȊƛƴƎ {COM 2007 SDK. 

This allows for flexible very high deployment flexibility and the ease of management. The diagram below illustrated how the 

SAP Management Pack fits into SCOM 2007 Architecture. 

 

Figure 1 Management Pack Architecture 

 

Management Pack SAP Connector is installed on one or more computers and connects to SAP via RFCSDK and to SCOM 2007 via 

SCOM SDK. 

The connector communicates with SAP utilizing a set of XMI (eXternal Management Interface) Function Modules, specifically 

XAL and XMB interfaces and is fully compliant with SAP integration requirements 

The connector performs discovery and periodic CCMS Alert and Metrics retrieval utilizing SCOM SDK and Operations Manager 

Connector Framework to update SCOM DB. 
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Figure 2 Management Pack Interfaces 
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Installation  requirements  

Host OS 
 Windows 2003 or later updated to the latest Service Pack. 

 .NET Framework 3.0 or later 

 Administrator rights when installing OZSoft Management Pack  

Microsoft System Center  Operations Manager  
Microsoft System Center Operations Manager 2007 SP1, Microsoft System Center Operations Manager 2012 

SAP 
SAP System Kernel 6.20 or later 

For each SAP system an SAP account needs to be defined. The user can be either Dialog or Service type. 

The following authorizations are required for the Management Pack to run properly: 

Table 1 SAP Authorizations 

Auth Object Values Reason 

S_RFC RFC_TYPE=FUGR 
RFC_NAME=(PWP2, RFC1, RFC2, SDDO, 
SDIFRUNTIME, SG00, SRFC, SYST, SYSU, 
SIFD, SIMG, SDNT, SALX, SXSP, SXMI, 
SXMB,  STUB) 
ACTVT=16 

RFC Calls 

S_XMI_PROD INTERFACE=(XAL, XMB) 
EXTPRODUCT=MP4SCOM 
EXTCOMPANY=OZSoft 

XMI Function Calls 

S_RZL_ADM ACTVT=03 CCMS Rule Based Monitors 
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Inst alling Management Pack  

Upgrading Management Pack Connector  

When upgrading to the higher version of the Management Pack the current configuration, which includes SAP systems 

connection parameters, is preserved. However we strongly recommend that you back-up the configuration file <Installation 

Directory>\conf\CONFIG.XML before you start the upgrade. Later you can restore it if the configuration has been lost.  

Install Management Pack Connector  

On a Windows Server computer run the supplied sapmp4scom.msi file. 

The following window will appear: 

 

Figure 3 Installation Folder 

Change the installation path if desired and click next. 
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Figure 4 Installation Confirm 

Click next to continue 

 

Figure 5 Installation Progress 

Wait for installation to complete ς the following window will appear: 
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Figure 6 Installation Complete 

You have successfully completed the Management Pack Connector installation. 

Importing Management Pack into Operations manager  

Now in the installation folder (typically C:\Program Files\OZSoft Consulting Corporation\SAP Management Pack) find scom 

subdirectory. In this directory you will find OZMP4SAP.mp file. 

Import this file into SCOM 2007 using Operations Console: 

1. Open Operations Console 

2. In the Navigation Pane switch to Administration view. 

3. Select management Packs node in the Navigation Pane Tree. 
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4. Click on Import Management Packs link in the Action Pane 

 

Figure 7  Importing Management Pack 

 

5. Select Management pack file from C:\Program Files\OZSoft Consulting Corporation\SAP Management Pack\scom  

directory: 

 

Figure 8 Importing Management Pack - Select File 
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6. Import the Management Pack 

 

Figure 9 Importing Management Pack - Start Import 

7. You have completed the installation. 

 

Figure 10 Importing Management Pack - Import Complete 






































































































