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About this publication

This book prowes instructions for installing, configuring and operating @ZSAP Management Paftk MicrosoftSystem
Center Operations Manager 2007.



Introduction
0OZSoftSAPManagement Pack for Microsoft System Center Operations Manager (SCOM) enables you to manage SAP
Environments using the power and flexibility of SCOM.

SARprovidesa powerful built-in system monitoring and notification facility called Computer Center Management System
(CCMS). CCMS represent a standalone approach and does not allow for seamless integraostiimjenterprise wide
ServiceManagement environments. SCOM on thteear hand is one of such Service Management platform.

If your organization has standardized on SCOM 2007 as the management platform youcsinsider the benefits of
integrating your SAP CCMS alert and performanegrics OZSoft SAP Management Pack¥6OMopens up suclpossibility.

TheManagement pack does not require any additional software besides SCOM 2007 and SAP CCMS. It does not require any
significantcomputing resources.



Architecture
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This allows foflexiblevery high deployment flexibility and the ease of managem&he diagram below illustrated hotlie
SAP Mnagement Pack fits into SCOM 2007 Architecture.

Operations Manager Database

Reporting Warehouse

Root Management Server

SAP Management Pack
Connector

&

Operations Consoles

Managed C s, Devices and Applicati

Figurel Management Pack Architecture

Management PacBARConnecbr is installed on one or more computers and connects to SAP via RFCSDK and to SCOM 2007 via
SCOM SDK.

The connector communicates with SAP utilizing a set of XMI (eXternal Management Interface) Function Modules, specifically
XAL and XIB interfaces and is fully compliant with SAP integration requirements

The connector performs discovery and periodic CCMS Alert and Metrics retridivalg SCOM SDK and Operations Manager
Connector Framework to update SCQBR
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XMI BAPIs:
* XAL
*XMB

SAP Management Pack Connector

Connector
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SCOM SDK

Configuration
File

Figure2 ManagementPackinterfaces
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SDK Service

Root Management Server

Configuration Service
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Installation requirements

Host OS
e Windows 2003 or later updated to the latest Service Pack.
e .NET Framework.@ or later
e  Administrator rights when installing OZSoft Management Pack

Microsoft System Center Operations Manager
Microsoft System Center Opdians Manager 2007 SPWicrosoft System Center Opdians Manage2012

SAP
SAP System Kernel 6.20 or later

For each SAP system an S&Bountneedsto be definel. The user can be either Dialog or Service type.
The following authorizationare required for the Management Pack to run properly
Tablel SAP Authorizations

Auth Object ~ Values ~Reason
S_RFC RFC_TYPE=FUGR RFC Calls
RFC_NAME=(PWP2, RFC1, RFC2, SL
SDIFRUNTIME, SG00, SRFC, SYST, !
SIFD, SIMG, SDNT, SALX, SXSP, SX!
SXMB, STUB)

ACTVT=16

S_XMI_PROD INTERFACE=(XAL, XMB) XMI Function Calls
EXTPRODUGQWR4SCOM
EXTCOMPANY=0ZSoft

S _RZL_ADM ACTVT=03 CCMS Rule Based Monitors




Inst alling Management Pack

Upgrading Management Pack Connector

When upgrading to the higher version of the Management Pack the current configuration, which includes SAP systems
connection parameters, is preserved. However we strongly recommend that yorupatie configuration fileInstallation
Directory*conf CONFE.XMLbefore you start the upgrade. Later you can restore it if the configuration has been lost.

Install Management Pack Connector
On aWindows Server computer ruthe suppliedsapmp4scom.mdile.

The following window will appear

ii-\!'l' SAP Management Pack

Select Installation Folder

The installer will install SAF Management Pack to the following folder.

Toinztall i thiz folder, click “"Mext". To install to a different folder, enter it below or click "Browse',

Folder;

C:\Program FileshOZ5oft Consulting CorporationsSAP Management P Browse. .. |
Digk Cost... |

Install SAP Management Pack for yourself, or for aryone who uses this computer:

(¢ Evemnone

 Just me

Cancel < Back | Mext » I

Figure3 Installation Folder

Changehe installation path if desired and click next.



i'él' SAP Management Pack

Confirm Installation

The inztaller iz ready to install SAP Management Pack on pour computer.

Click "Mext" to start the installation.

Cancel < Back

| Mext » I

Figure4 Installation Confirm
Click next to continue

Installing SAP Management Pack

SAP Management Pack is being installed.

Flease wait...

< Black

Hests

Figure5 Installation Progress

Wait for installation tocompleteq the following window will appear:




ii-‘% SAP Management Pack

Installation Complete

SaP Management Pack has been succezzfully inztalled.

Click "Cloge" to exit.

Pleaze uze Windomws Update to check for any crtical updates to the MET Frameworl,

[Catice < Back | Close I

Figure6 Installation Complete

You have successfully completed dlanagement Pack Connectimstallation.

Importing Management Pack into Operations manager
Now in the installation folder (typicall@\Program Fila®©ZSoft Consulting CorporatkAP Management Padind scom
subdirectory. In this directory you will fir@ZMP4SARp file.

Import this file into SCOM 2007 using Operations Console:

1. Open Operatios Console
2. Inthe Navigation Pane switch &dministration view.
3. Select management Packs node in the Navigation Pane Tree.



4. Click on Import Management Peaglink in the Action Pane

I, System Center Operations Manager 2007 - 0ZSoft —1al x|
Fle Edt View Go Acons Tools Help
i Y search ~ " #E Scope
Administration Actions x
(= @ Administration ' Look for: Find Now  Clear S| Actions
& [ Device Management -
Management Servers EE ﬂ ST
Agent Managed 34 Export Management Pack...
] :gfvr\'ﬂe:sDMa_”ag‘Ed ¥ AsP.NET Applications Library 6.0,5000.0 Y ¥ Delete
ietwork Devices
B Pending Management ¥, Baselining Tasks Library 6.0.6278.0 Y U Create Management Pack
@, settings %, Client Monitoring Internal Library 5.0.6278.0 v || % Import Management
E (& Seauity %, Client Monitoring Librar 5.0.6275.0 " £
@ Run As Accounts i Client Monitoring Overrides Management Pack 5.0.6278.0
Run As Profiles %, Client Monitoring Views Library 6.0.6278.0 Yi @) System Center Operations
Manager Help
B [ Netfications % Data Warehouse Lirary 6:0.6278.0 b System Center Operations
ecipien efault Management Pa 0. . i
i Recpients Defavit M tFack 5.0.5000.0 Manager Online
2] Substriptions %, Distributed Application Designer Library 6.0.6278.0 i _
8%, Connected Management Groups
35 Product Connectors T, Health Internal Library 5.0.6278.0 ¥ || @ Management pack Basics
T Heslth Library 5.0.6278.0 % || @ Management pack
% Image Library (System Center) 6.0.6278.0 i Conegy
%, Image Library (System) 6.0.6278.0 | @ E:l‘é‘“g Management
¥ Image Library (Windows) 6.0.6278.0 i @ Howto Egort
%, Instance Group Library 6.0.6278.0 0 Management Pack
Customizations
m Management Pack for SAP 1.0.0.0 @ Hom ta Import
4 Microsoft Audit Collection Services 5.0.6278.0 Ve Management Packs
Discovery Wizard... T Microsoft Generic Report Library 6.0.6278.0 i (@) Howto Remove a
Management Pack
L!:l Monitoring %, MOM 2005 Backward Compatibility 5.0.6278.0 k|| oo
% Network Device Library 6.0,6278.0 A Qperations Manakger 2005
. Management Pad
B’ Authoring @ Motifications Internal Library 6.0.5000.0
@ Administration T, Notifications Library 5.0.5010.0 G
%, Operations Manager 2007 5.0.6278.0 e
My Works|
& WAL e % Operations Manager Agent Management Library 6.0.6278.0 A(
Ready

Figure7 Importing Management Pack

5. Select Management pack file froB\Program File€DZSoft Consulting Corporati@AP Management Padcom
directory:

Select Management Packs to import ﬂﬂ

Look in I (= scom

h OZMP4SAP.mp

My Recent

Desktop

-
My Network File name: IOZMPdSAP.mD j Open I

Places
Files of type: [[21 Management Packs) (mp. i) =l Cancel

Figure8 Importing Management PackSelect File
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6. Import the Management Pack

I, Import Management Packs [x]

<5 Select Management Packs
f

Select Management Packs

@ Help

“f Add ~ “f Properties ... X Remove

Import st

| Version | Release Date | Status | ELLA

Status details

SAF Management Pack version 1,0.15.3 is mported,

Ingtal Cancel

4

Figure9 Importing Management PackStart Import

7. You have completed the installation.

Figure10Importing Management Packlmport Complete
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