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About this publication 
These release notes provide information about the enhancements and resolved problems in 

version 1.0.10 of the OZSoft SAP Management Pack for Microsoft System Center Operations Manager 

2007 product. This information supplements and supersedes information in the Installation, 

Administration and User’s Guide.  

What’s new 
This section describes the new SAP Management Pack features provided in this product release. 

What’s changed 

Discovery when connected to a Central Monitoring (CEN) System 

If the Management Pack is connected to an SAP System that is configured as a Central Monitoring 

System (CEN) the discovery of the Application Servers and System properties only applies to the CEN 

System, not all the SAP system connected to the CEN System. However when CCSM Alerts and Metrics 

are retrieved, if they belong to one of the CEN-connected system the corresponding SAP System Object 

and Application Server Object will be created in SCOM and Counter/Alerts will be associated with it, thus 

even though the Management Pack is connected only to the CEN System, the SCOM users will see all 

CEN-connected Systems and their App Servers in SCOM Console.  

Licensing when connected to a CEN System 

The licensing restrictions (the number of connected system allowed) now applies to the CEN-connected 

Systems – if the limit of the number of the systems is reached – the alerts and metrics for the additional 

systems will not be posted to SCOM. An Alert will be created in SCOM indicating that the licensing limit 

is reached. 

! If the current license key limits the number of connected system and the Management Pack is 

connected to a CEN system please request a new license key before upgrading to alleviate the 

disruption of the Management Pack operations. 

SCOM Alerts are generated for Management Pack Connector Events 

In case of errors occurring in the SAP Connector, the alerts are now generated, increasing the visibility 

into issues with the Management Pack operations. 

Corrected problems 
The problems listed below were reported in earlier releases of SAP Management Pack and have been 
corrected in this release. 

Tracking Number Description 

BMPSAP000135 There are cases when CCMS Alerts are corrupted on the SAP System and 
Message Attribute is empty. The Management Pack does not handle the 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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situation properly casing the repeated redundant alerts generated.  

BMPSAP000137 The instructions for configuring the predefined Performance Dashboard are 
lacking. 

BMPSAP000138 The installation on Windows Server 2008 R2 x64 fails with an error (2869).  
Table 1 Problems corrected in this release 

Open issues and resolutions 
This section describes issues that remain open in this release. Table 2 lists the tracking numbers. 

Tracking Number Description 

 No Open Issues in this release 
Table 2 Open Issues and resolutions in this release 

SAP Notes 
This section describes existing SAP Notes that need to be evaluated and corresponding relevant fixes 
applied for the Management Pack to function properly.  Table 3 lists the numbers and descriptions. 

SAP Note 
Number 

Description SAP Kernel 
Release 
Impacted 

 No new relevant SAP Notes  
Table 3 SAP Notes  

Installation information 
For complete installation information, see the Installation, Administration and User’s Guide. 

When upgrading to the higher version the current configuration, which includes SAP systems connection 

parameters, is preserved. However we strongly recommend that you back-up the configuration file 

<Installation Directory> \conf\CONFIG.XML before you start the upgrade. Later you can restore it if the 

configuration has been lost.  

Please re-import the Management Pack into SCOM 2007. There are changes since the previous release. 

The Management Pack file is located at <Installation Directory>\scom\OZMP4SAP.mp and 

OZMP4SAP.xml.  

Contact Information 
You can contact OZSoft Consulting at the following web and e-mails addresses: 

Technical support: support@ozsoft-consulting.com and http://www.ozsoft-consulting.com/support 

Sales and Marketing: sales@ozsoft-consulting.com 

You can also visit our web site at http://www.ozsoft-consulting.com for more information about OZSoft 

Consulting Corporation, the SAP Performance Management Specialist 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
mailto:support@ozsoft-consulting.com
http://www.ozsoft-consulting.com/support
mailto:sales@ozsoft-consulting.com
http://www.ozsoft-consulting.com/

