l‘ﬂsu LTING
CORPORATION

0ZSoft Consulting Corporation
http://www.ozsoft-consulting.com

SAP Management Pack for Microsoft
System Center Operations Manager
2007

Release Notes

Version 1.0.12 March 29, 2010



Contents
WA oo 10y f o o[£ 0101 ] [o= Y o TSR PRPRRt

LA o T2 L =1 APPSR
LT (o Lo o =T ¥ (=T [PPSR
(@0 g Yot {=To I o] 0] o] (=T o o 13PTSR
OPEN iSSUES AN FESOIULIONS ....uviiiiiiiie ettt eeee e e e rte e e e e et e e e e sabee e e ssateeeeesntaeeeennraeeeennteeeeenrenas
INSTAllation INFOIrMALION c...iiiiie ettt sb e e sbe e e bt e e sbeessbaeessteesbaeesaseens

(00e] 0} = Yotfl 151 (oY 1.0 T= 1 110 ] o TR



About this publication

These release notes provide information about the enhancements and resolved problems in the version
1.0.12 of the OZSoft SAP Management Pack for Microsoft System Center Operations Manager 2007 This

information supplements and supersedes information in the Installation, Administration and User’s
Guide.



http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf

What’'s new

SAP Connection parameters are now documented
We included a detailed description of all supported SAP connection parameters. Please refer to
Appendix A in Installation and User’s Guide.

Essential SAP Metrics Monitor Definition Supplied

In order to speed up the implementation of SAP monitoring with the Management Pack we now supply
an SAP Monitor definition that includes the essential performance counters. The Monitor definition is to
be imported into SAP CCMS. Please refer to Appendix B in Installation and User’s Guide.

What's changed

There are no changes in this release.

Corrected problems

The issues listed in Table 1 were reported in earlier releases of SAP Management Pack and have been
corrected in this release.

BMPSAP000140 SAP Connector scheduling mechanism does not work properly on Windows
Server 2008, causing missed collection intervals

BMPSAP000141 When the SAP Connector discovers that an SAP App Server has been removed —
the SAP System object in SCOM is removed erroneously.

BMPSAP000142 If in the Configuration Utility, the SCOM server field is left blank, the SAP
Connector generates and exception and does not connect to the local RMS.

Table 1 Problems corrected in this release

Open issues and resolutions
This section describes issues that remain open in this release. Table 2 lists the tracking numbers.

Tracking Number Description

BMPSAP000143 On Windows Server 2008 if the Configuration Utility is ran as a user different
from Administrator, the changes to the configuration file are saved in a user-
specific file and not visible by the SAP Connector.
Always start the Configuration Utility by creating a shortcut and selecting “run as
administrator” in the context menu.

Table 2 Open Issues and resolutions in this release

Installation information
For complete installation information, see the Installation, Administration and User’s Guide.
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When upgrading to the higher version the current configuration, which includes SAP systems connection
parameters, is preserved. However we strongly recommend that you back-up the configuration file
<Installation Directory> \conf\CONFIG.XML before you start the upgrade. Later you can restore it if the
configuration has been lost.

There is no need to re-import the management pack into SCOM 2007. There are no changes since
release 1.0.10.0. The management pack file is located at <Installation Directory>\scom\OZMP4SAP.mp.

Contact Information
You can contact OZSoft Consulting at the following web and e-mails addresses:

Technical support: support@ozsoft-consulting.com and http://www.ozsoft-consulting.com/support

Sales and Marketing: sales@ozsoft-consulting.com

You can also visit our web site at http://www.ozsoft-consulting.com for more information about OZSoft

Consulting Corporation, the SAP Performance Management Specialist
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