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About this publication

These release notes provide information about the enhancements and resolved problems in the version
1.0.15 of the OZSoft SAP Management Pack for Microsoft System Center Operations Manager 2007 This
information supplements and supersedes informationinthel nst al | at i on
Guide.
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Automatic Discovery of SAP Contexts

The Management Pack now dynamically creates an appropriate SCOM object for each Monitoring
Context including Application Server, Database (Oracle etc), and others as it appears in SAP Monitoring
Infrastructure and selected in SAP Monitors.
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Figurel Dynamically discovered Contexts

The Monitors, Performance Counters, Events and Alerts are associated with an appropriate Context
Object. This enables a more effective troubleshooting through the Health Explorer interface:
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Figure2 Health Explorerg Status Changes



= alerts

Ale
Severity |43 | Path Source |25 ame Resclution State | cCreated 5 | age
Warning JS B 1 ozbwOl BW1_00 143 Pgfs = 100 Pgfs {15 Min.) Number of paged out pages exceeds threshold MHew FI7I2010 10:11:14 PM 1 H
Warning Ay Bl azhwO1_EML_00 Certficate with PSE type »SystemPSE < has been invalid For 569 days Hlew 7/7/2010 9:05:38 PM 2 H
Warning JS B 1 ozbwOl_BW1_00 Certificate with PSE type >SystemPSE < has been invalid For 438 days Mew 1712010 910535 PM ZH
Warning Ay Bl azhwO1_EML_00 Certficate with PSE type »SystemPSE < has been invalid For 1024 days Hlew 7/7/2010 9:05:38 PM 2 H
Warning JS B 1 ozbwOl_BW1_00 Certficate with PSE type =SystemPSE < has been invalid for 1274 days Mew 1712010 910535 PM ZH
Warning Ay Bl azhwO1_EML_00 Certficate with PSE type »SystemPSE < has been invalid For 1211 days Hlew 7/7/2010 9:05:38 PM 2 H
Warning JS B 1 ozbwOl_BW1_00 Certficate with PSE type =SystemPSE < has been invalid for 1288 days Mew 1712010 910535 PM ZH
Warning Ay Bl azhwO1_EML_00 Certficate with PSE bype »SystemPSE < has been invalid For 927 days Hlew 7/7/2010 9:05:38 PM 2 H
Warning JS B 1 ozbwOl_BW1_00 Certificate with PSE type >SystemPSE < has been invalid For 938 days Mew 1712010 910535 PM ZH
Warning Ay Bl azhwO1_EML_00 Certficate with PSE type »SystemPSE < has been invalid For 1048 days Hlew 7/7/2010 9:05:38 PM 2 H
4 »

Figure3 Health Explorer Contextual Alerts

Additional Preconfigured SCOM Monitors
e An additional preconfigured App ServelCPU 5minLoadAveraddonitor has been added.

e A set of preconfigured Oracle Monitorshas been added
zsoft [_ O[]

ystem Center Operations Manager 2007 R

(] e
Monitors
Bl |4 Authoring A Lok for: 5P Find Now Clear %
() Management Fack Templates
é Distributed Applications Target Type Inherited From Management Pack Enabled by Default 2]
“ Groups = application Server
=% B”:ixz?:;a‘:k Cblects 7524 Entity Health Aggregate Ralup Entity Health Library Ves
) Manitors = DB System
EN gszt;[;':mve”“ = 1520 Entiby Health Aggregate Rollup Entity Health Library Ves
1 Rues B 55 Avalabiliy Agaregate Rolup Entity Health Library ves
ﬁ Service Level Tracking B %% Configuration Agaregate Rolup Entity Health Library ves
A ;2':: = 7 Perfarmance Agaregate Ralup Entity Healh Library ves
1.} Archiving: Archiver destination Ful CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
172 Archiving: Last successfull archive log backup CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
1) Buffers: Buffer cache CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
112 Buffers: Library cache CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
1) Buffers: Reda log buffer CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
1) Database Fres Space CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
17 Database Last successful complete backup CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
17 Database Used Space CCMS Metric Monitor... (Mot inherited) SAP Management Pack ho
17 Inconsistent Primary indexes CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
172 Inconsistent Secondary indexes CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
172 Inconsistent Tables CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
172 Inconsistent Yiews CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
17 Last successfull Database health check CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
172 Locks: Age of dldest exclusive transaction lock CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
17 Optimizer: Last successful update statistics CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
17 Optional indexes: Indexes not created CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
17 Optional indexes: Too many indexes created CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
17 Segments: Fewest allocatable extents for a segment CCMS Metric Monitor... (Mot inherited) SAP Management Pack Ho
Add Monitoring Wizard..
New Disrbuted Apalcaton... [ Seaments: Fewest exkents left beFore max_extents CCMS Metric Monitor... (Mot inheribed) SAP Management Pack Ho
Hew Group... 1. Seaments: Most allocated extents In any seqment CCMS Metric Monitor... (Mot inheribed) SAP Management Pack Ho
1 Seaments: Seamerks approaching max_esxtents CCMS Metric Maritor.., (Mok inherited) SAP Management Pack Ho
11 Seaments: Seaments with non-zero petincrease CCMS Metric Monikor.. (Mot inherited) SAP Management Pack Ho
a— . 11 Seaments: Seaments with too Few allocatable extents  CCMS Metric Monitor... (Nok inherited) SAP Management Pack Ho
B 55 security Aggregate Rolup Entity Health Library Yes
SAP System

Figure4 Oracle Preconfigured Monitors



Additional CCMS Monitor Templates
In order to speed up the implementation of SAP monitoring with the Management Pack we now supply

additional importable SAP Monitor definitions that include the essential alerts and performance

counters. Please see AppendixBnl nst al |l ati on,

Admini strat
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Overrideable Monitor Parameters
For pre-defined and Dynamic SCOM Monitors - Threshold, Frequency and ObjectName parameters are

now overrideable.

Override Properties
td anitor narne:; App Server CPU & Minutes Loaddverage
Categony: Operations
Overrides target: Class: Application Server
Override-controlled paraneters:
Override | Parameter Name ¢ | Parameter Type Default Walue | Ovenide Value | Effective Value | Change Status
I Alert On State E rrneration The monitor ... | The manitor iz... | The manitar iz, | [Mo change]
r Alert Priarity Enurneration Lo Lo Lo [Mo change]
r Alert zeverity Enurneration Critical Critical Critic.al [Mo change]
r Auto-Resolve Alert Boolzan Falze Falze Falze [Mo change]
4 n Enabled Boolean True True Tiue [Ho change]
I Frequency Double g0 g0 ED [Mo change]
I Generates Alert Boolean Falze Falze Falze [Mo change]
r Object Mame Sting CPU CPU CFU [Mo change]
r Threshald Doublz 7 7 7 [Mo change]
4| | i
Dretails:
Enabled Description Edit...
The pararneter iz not set by a custom override or by 2
managemment pack. The effective value of this parameter
is the default value of this parameter,
Management pack
Select destination management pack:
ISI—\F' M anagement Pack j Mew.. |
Help | 0Ok, | Apply | Cancel |

4

Figure5 Overrideable Monitor Rrameters
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Duplicate Alert Suppression
Duplicate Alerts are suppressed based on SID and CCMS Alert ID fields:

Alert Suppression
Define the handling of duplizate alerts

—Fields

& suppressed alert increazes the Fepeat Count of an alert by one. Fields must be
identical for the alert to be considered & duplicate and suppressed. Additionally, an alert
muzt be created by the zame rule and unrezolved to be conzidered a duplicate.

Enter the fields that pou want to suppress on, one suppreszion field per line:

[~

Add suppression field... Clgar |

k. Cancel

Figure6 Duplicate Alert Suppression

Corrected problems

The issues listed in Table 1 were reported in earlier releases of SAP Management Pack and have been
corrected in this release.

BMPSAPO0OIB SCOM Monitors Compares Performance Counters Value to a threshold as String,
causing incorrect expression evaluation results: & ¢ p& m nwhige 99< 100.
BMPSAPO0®O Due to use of SAP Connector local time for calculating the last retrieved alert




time, duplicate SCOM alerts for a single CCMS alert can occur if the windows
machine time is not synchronized with the SAP host.

BMPSAP000151 For performance counters withmiss i ng Ob | e c t Talamgth o&the
string cannotbezero” i S gener ated

BMPSAPO00015 In the documentation for the required SAP Authorizations the Authorization
value is mistakenly listed as EXTPRODUCT=SAPMP4SCOM (needs to be
EXTPRODUCT=MP4SCOM):
S_XMI_PROD INTERFACE=(XAL, XMB)
EXTPRODUCT=MP4SCOM
EXTCOMPANY=0ZSoft

Tablel Problems corrected in this release

Open issues and resolutions
This section describes issues that remain open in this refaate? lists the tracking numbers.
Tracking Number Description
BMPSAP000143 On Windows Server 2008 if the Configuration Utility is ran as a user different
from Administrator, the changes to the configuration file are redirected to
VirtualStore - a user-specific file and not visible by the SAP Connector Service
running as a System account.
Always start the Configuration Ut i | i t
admini strator” in th

y by creati mgs
e context menu

Table2 Open Issues and resolutions this release

Installation information

For complete installation information, seethel nst al | ati on, Admi ni strat.i

When upgrading to the higher version the current configuration, which includes SAP systems connection
parameters, is preserved. However we strongly recommend that you back-up the configuration file
<Installation Directory¥conf CONFIG.XMiefore you start the upgrade. Later you can restore it if the
configuration has been lost.

! The new version of Management Pack (1.0.15.0) is required to be imported into SCOM 2007.
The management pack file is located at <Installation Directory)scom OZMP4SAP.mp

Contact Information
You can contact OZSoft Consulting at the following web and e-mails addresses:

Technical support: support@ozsoft-consulting.com and http://www.ozsoft-consulting.com/support

Sales and Marketing: sales@ozsoft-consulting.com

You can also visit our web site at http://www.ozsoft-consulting.com for more information about OZSoft

Consulting Corporation, the SAP Performance Management Specialist
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