
 

 

 

OZSoft Consulting Corporation  

http://www.ozsoft-consulting.com 

 

 

SAP Management Pack for Microsoft 
System Center Operations Manager 
2007 
 
Release Notes 

Version 1.0.15 July 15, 2010 

  



SAP Management Pack for Microsoft System Center Operations Manager 2007 

Release Notes  2 

Contents 
About this publication ................................................................................................................................... 3 

What’s new ................................................................................................................................................... 4 

Automatic Discovery of SAP Contexts....................................................................................................... 4 

Additional Preconfigured SCOM Monitors ............................................................................................... 5 

Additional CCMS Monitor Templates ....................................................................................................... 6 

What’s changed ............................................................................................................................................ 6 

Overrideable Monitor Parameters ........................................................................................................... 6 

Duplicate Alert Suppression ...................................................................................................................... 7 

Corrected problems ...................................................................................................................................... 7 

Open issues and resolutions ......................................................................................................................... 8 

Installation information ................................................................................................................................ 8 

Contact Information ...................................................................................................................................... 8 

 

  



SAP Management Pack for Microsoft System Center Operations Manager 2007 

Release Notes  3 

About this publication 
These release notes provide information about the enhancements and resolved problems in the version 

1.0.15 of the OZSoft SAP Management Pack for Microsoft System Center Operations Manager 2007 This 

information supplements and supersedes information in the Installation, Administration and User’s 

Guide.  

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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7ÈÁÔȭÓ ÎÅ× 

Automatic Discovery of SAP Contexts 
The Management Pack now dynamically creates an appropriate SCOM object for each Monitoring 

Context including Application Server, Database (Oracle etc), and others as it appears in SAP Monitoring 

Infrastructure and selected in SAP Monitors.  

 

Figure 1 Dynamically discovered Contexts 

The Monitors, Performance Counters, Events and Alerts are associated with an appropriate Context 

Object. This enables a more effective troubleshooting through the Health Explorer interface: 

 

Figure 2 Health Explorer ς Status Changes 
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Figure 3 Health Explorer - Contextual Alerts 

 

Additional Preconfigured SCOM Monitors 
 An additional preconfigured App Server CPU 5minLoadAverage Monitor  has been added.  

 A set of preconfigured Oracle Monitors has been added 

 

Figure 4 Oracle Preconfigured Monitors 
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Additional CCMS Monitor Templates 
In order to speed up the implementation of SAP monitoring with the Management Pack we now supply 

additional importable SAP Monitor definitions that include the essential alerts and performance 

counters. Please see Appendix B in Installation, Administration and User’s Guide. 

7ÈÁÔȭÓ ÃÈÁÎÇÅÄ 

Overrideable Monitor Parameters 
For pre-defined and Dynamic SCOM Monitors - Threshold, Frequency and ObjectName parameters are 

now overrideable. 

 

Figure 5  Overrideable Monitor Parameters 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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Duplicate Alert Suppression 
Duplicate Alerts are suppressed based on SID and CCMS Alert ID fields: 

 

Figure 6  Duplicate Alert Suppression 

 

 

Corrected problems 
The issues listed in Table 1 were reported in earlier releases of SAP Management Pack and have been 
corrected in this release. 

Tracking Number Description 

BMPSAP000148 SCOM Monitors Compares Performance Counters Value to a threshold as String, 
causing incorrect expression evaluation results: άффέ > άмллέ while 99 < 100. 

BMPSAP000150 Due to use of SAP Connector local time for calculating the last retrieved alert 
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time, duplicate SCOM alerts for a single CCMS alert can occur if the windows 
machine time is not synchronized with the SAP host. 

BMPSAP000151 For performance counters with missing ObjectName an Alert “The length of the 
string cannot be zero” is generated 

BMPSAP000153  In the documentation for the required SAP Authorizations the Authorization 
value is mistakenly listed as EXTPRODUCT=SAPMP4SCOM (needs to be 
EXTPRODUCT=MP4SCOM): 

 
 

S_XMI_PROD INTERFACE=(XAL, XMB) 
EXTPRODUCT=MP4SCOM 
EXTCOMPANY=OZSoft 

Table 1 Problems corrected in this release 

Open issues and resolutions 
This section describes issues that remain open in this release. Table 2 lists the tracking numbers. 

Tracking Number Description 

BMPSAP000143 On Windows Server 2008 if the Configuration Utility is ran as a user different 
from Administrator, the changes to the configuration file are redirected to 
VirtualStore - a user-specific file and not visible by the SAP Connector  Service 
running as a System account. 
Always start the Configuration Utility by creating a shortcut and selecting “run as 
administrator” in the context menu. 

Table 2 Open Issues and resolutions in this release 

Installation information 
For complete installation information, see the Installation, Administration and User’s Guide. 

When upgrading to the higher version the current configuration, which includes SAP systems connection 

parameters, is preserved. However we strongly recommend that you back-up the configuration file 

<Installation Directory> \conf\CONFIG.XML before you start the upgrade. Later you can restore it if the 

configuration has been lost.  

! The new version of Management Pack (1.0.15.0) is required to be imported into SCOM 2007.  

The management pack file is located at <Installation Directory>\scom\OZMP4SAP.mp.  

Contact Information 
You can contact OZSoft Consulting at the following web and e-mails addresses: 

Technical support: support@ozsoft-consulting.com and http://www.ozsoft-consulting.com/support 

Sales and Marketing: sales@ozsoft-consulting.com 

You can also visit our web site at http://www.ozsoft-consulting.com for more information about OZSoft 

Consulting Corporation, the SAP Performance Management Specialist 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
mailto:support@ozsoft-consulting.com
http://www.ozsoft-consulting.com/support
mailto:sales@ozsoft-consulting.com
http://www.ozsoft-consulting.com/

