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About this publication 
These release notes provide information about the enhancements and resolved problems in the version 

1.0.16 of the OZSoft SAP Management Pack for Microsoft System Center Operations Manager 2007 This 

information supplements and supersedes information in the Installation, Administration and User’s 

Guide.  

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf


SAP Management Pack for Microsoft System Center Operations Manager 2007 

Release Notes  4 

What’s new 

Data Warehouse and Reporting Enablement 
The Management Pack now includes preconfigured Data Warehouse publishing rules for most 

commonly used Performance Counters. Enabling the rules allows for quick and easy report definition 

using Microsoft Generic Report Library. 

 

Figure 1 Data Warehouse Publishing Rules 
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Figure 2 Performance Report Sample 

For the detailed instructions for defining reports please refer to Installation, Administration and User’s 

Guide. 

Custom Management Pack Template 
SAP CCMS supplies thousands of performance counters, some of them such as transaction specific SLAs 

are configured manually. The Management Pack bundles Monitors and Data Warehouse publishing rules 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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for a number of the most commonly used counters, however in all probability there are counters, that a 

specific customer needs to monitor and report on but are not supported out-of-the-box. 

To address this situation we now supply an unsealed custom management pack template that extends 

OZSoft SAP Management Pack. This management pack includes three template definitions for Alerts 

Rule, Monitor and a DW Publishing Rule. The file ozsoft.sap.custom.xml can be found in the installation 

folder (typically C:\Program Files\OZSoft Consulting Corporation\SAP Management Pack) in the scom 

subdirectory. 

For the detailed instructions please see Appendix D in Installation, Administration and User’s Guide. 

What’s changed 

Dynamic Monitors are no longer available 
The Dynamic Monitors feature has been removed. Custom Management Pack Template allows for a 

better controlled and more flexible implementation of custom monitors 

Unsealed Management Pack is no longer provided 
Due to the introduction of the Custom Management Pack templates we no longer supply the unsealed 

management pack. It will still be available on per-request basis. 

Corrected problems 
The issues listed in Table 1 were reported in earlier releases of SAP Management Pack and have been 
corrected in this release. 

Tracking Number Description 

BMPSAP000155 Memory leak in the SAP Connector Executable 

BMPSAP000156  In the documentation for the Registering Management Pack Product 
Information in SAP System Landscape Directory the generated SLD registration 
file is referred as SLD_TEMPLATE.SML 

Table 1 Problems corrected in this release 

Open issues and resolutions 
This section describes issues that remain open in this release. Table 2 lists the tracking numbers. 

Tracking Number Description 

BMPSAP000143 On Windows Server 2008 if the Configuration Utility is ran as a user different 
from Administrator, the changes to the configuration file are redirected to 
VirtualStore - a user-specific file and not visible by the SAP Connector  Service 
running as a System account. 
Always start the Configuration Utility by creating a shortcut and selecting “run as 
administrator” in the context menu. 

Table 2 Open Issues and resolutions in this release 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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Installation information 
For complete installation information, see the Installation, Administration and User’s Guide. 

When upgrading to the higher version the current configuration, which includes SAP systems connection 

parameters, is preserved. However we strongly recommend that you back-up the configuration file 

<Installation Directory> \conf\CONFIG.XML before you start the upgrade. Later you can restore it if the 

configuration has been lost.  

! The new version of Management Pack (1.0.16.0) is required to be imported into SCOM 2007.  

The management pack file is located at <Installation Directory>\scom\OZMP4SAP.mp.  

Contact Information 
You can contact OZSoft Consulting at the following web and e-mails addresses: 

Technical support: support@ozsoft-consulting.com and http://www.ozsoft-consulting.com/support 

Sales and Marketing: sales@ozsoft-consulting.com 

You can also visit our web site at http://www.ozsoft-consulting.com for more information about OZSoft 

Consulting Corporation, the SAP Performance Management Specialist 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
mailto:support@ozsoft-consulting.com
http://www.ozsoft-consulting.com/support
mailto:sales@ozsoft-consulting.com
http://www.ozsoft-consulting.com/

