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About this publication 
These release notes provide information about the enhancements and resolved problems in 

version 1.0.5 of the OZSoft SAP Management Pack for Microsoft System Center Operations Manager 

2007 product. This information supplements and supersedes information in the Installation, 

Administration and User’s Guide.  

What’s new 
This section describes the new SAP Management Pack features provided in this product release. 

Enhanced Alert Management 
SAP Management Pack now improves the way the SCOM Alerts are generated out of CCMS Events. The 

severity of SCOM Alert is matched to CCMS Alert value, which in SAP indicates that the alert is Green, 

Yellow or Red as  Info (1), Warning (2) or Critical (3) respectively. 

 

Figure 1 Alert Generation 

There are tree rules responsible for the alert generation. By default, the rule Info Alert on CCMS Event is 

disabled. You can override them to achieve the desired customization of the alert properties. 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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Figure 2 Alert Rules 

 

Disable Category Collection 
SAP Management Pack now allows for disabling collection categories. To disable: 

1) Start Management Pack Configuration utility 

2) Specify value -1 in one of the fields in Scheduling section.  

3) Save the configuration.  

The monitoring for the category will be discontinued. 
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Figure 3  Disable Collection Category 

 

Deactivate SAP System Configuration 
Now you can deactivate SAP System configurations. Only active configurations are counted towards 

license system limit.  
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Figure 4 Deactivate SAP Configuration 

To deactivate: 

1) Start Management Pack Configuration utility 

2) Select the SAP Configuration you are planning to disable 

3) Press Edit button below. 

4) In SAP Configuration screen uncheck Configuration Active checkbox 

5) Press OK button 

6) In the main windows press Save button 

What’s changed 
This section describes the SAP Management Pack features that have changed in this product release. 
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Initial CCMS Alert Retrieval 
After a new SAP System is defined the initial value for “Last Alert Time” is set to the current time. This 

instructs SAP Connector to retrieve only CCMS Alerts generated after the SAP system is defined. In the 

prior version all CCMS alerts for a month back were retrieved.  

Corrected problems 
The problems listed below were reported in earlier releases of SAP Management Pack and have been 
corrected in this release. 

Tracking Number Description 

BMPSAP000117 Incorrect values reported for CCMS Metrics. Extremely large number is 
periodically reported for random metrics. This is a formatting issue in 
Management Pack 

BMPSAP000119 A Connector Event with Message “The length of the string cannot be zero. 
Parameter name: message” is generated. CCME Event is not. This takes place 
when a CCMS Alert has empty message attribute. 

BMPSAP000120 SAP Connector inserts duplicate CCMS Events. The condition is triggered by a 
failure to insert a CCMS Event into SCOM causing the failure to update “Last Alert 
Time” attribute of SAP System SCOM Object. 

BMPSAP000121 When new SAP System is defined, all CCMS Alerts for last month are retrieved 
causing an alert storm.  

Table 1 Problems corrected in this release 

Open issues and resolutions 
This section describes issues that remain open in this release. Error! Reference source not found. lists 

the tracking numbers. 

Tracking Number Description 

  
Table 2 Open Issues and resolutions in this release 

Installation information 
For complete installation information, see the Installation, Administration and User’s Guide. 

Usually when upgrading to the higher version the current configuration, which includes SAP systems 

connection parameters, is preserved. However we strongly recommend that you back-up the 

configuration file <Installation Directory> \conf\CONFIG.XML before you start the upgrade. Later you can 

restore it if the configuration has been lost.  

Please remember to re-import the management pack into SCOM 2007. The management pack file is 

located at <Installation Directory>\scom\OZMP4SAP.mp. The new version of management pack is 

1.0.5.0.  

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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Contact Information 
You can contact OZSoft Consulting at the following web and e-mails addresses: 

Technical support: support@ozsoft-consulting.com and http://www.ozsoft-consulting.com/support 

Sales and Marketing: sales@ozsoft-consulting.com 

You can also visit our web site at http://www.ozsoft-consulting.com for more information about OZSoft 

Consulting Corporation, the SAP Performance Management Specialist 

mailto:support@ozsoft-consulting.com
http://www.ozsoft-consulting.com/support
mailto:sales@ozsoft-consulting.com
http://www.ozsoft-consulting.com/

