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About this publication 
These release notes provide information about the enhancements and resolved problems in 

version 1.0.6 of the OZSoft SAP Management Pack for Microsoft System Center Operations Manager 

2007 product. This information supplements and supersedes information in the Installation, 

Administration and User’s Guide.  

What’s new 
This section describes the new SAP Management Pack features provided in this product release. 

Support for Multiple CCMS Monitors per SAP System 
SAP Management Pack now allows to use multiple monitors for each SAP System it is connected. The 

monitors have to be inside the same Monitor Set. The selection of the monitors within the Monitor Set 

is based on a pattern using the wildcards ‘*’(any string of characters, including none) and ‘?’ (any single 

character). Please note that the pattern matching is case sensitive (“ABC” does not match “abc”) 

 

Figure 1 CCMS Monitor Selection Pattern 

To configure: 

1) Start Management Pack Configuration utility 

2) Select the SAP Configuration you are planning to change 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
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3) Press Edit button below. 

4) In SAP Configuration screen in CCMS Monitor field specify the pattern for the monitor selection 

5) Press Test button, verify that the test was successful. 

6) Press OK button 

7) In the main windows press Save button 

Configuration Parameter for Alert Collection Scheduling   
Management Pack Configuration utility now has a configuration field for Alert Collection Scheduling. The 

field was missing in the GUI. 

 

Figure 2 Alert Collection Scheduling 
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Delete SAP System SCOM Objects for Missing/Inactive SAP Configurations 
Now you can instruct the SAP Management Pack to automatically delete SAP System Object in SCOM for 

missing/deactivated SAP System configurations. 

By default the SCOM Object are deleted for missing SAP Configurations and are not deleted for 

deactivated SAP Configurations 

 To configure the deletion of SAP System Objects: 

1. Open file <Installation Directory>\conf\CONFIG.XML with an editor 

2. Locate a tag <SCOM>.  

3. Set value “True” for tags <delete_sap_missing> and/or <delete_sap_inactive> as shown below.  

4. Save the file. 

The deletion takes place when System Discovery is performed  (see scheduling configuration for the 

interval ). It is always triggered on the Connector Service Startup. 

 

Figure 2 Delete SAP System SCOM Objects for Missing/Inactive SAP Configurations 

What’s changed 
This section describes the SAP Management Pack features that have changed in this product release. 

< CONFIG>  

  < SCOM>  

   < server > davos </ server >  

  < user > administrator </ user >  

  < domain > protec </ domain >  

  < password > XXXXX </ password >  

  < systems > 600 </ systems >  

  < appservers > 60 </ appservers >  

  < alerts > 5 </ alerts >  

  < performance > 5 </ performance >  

  < availability > 5 </ availability >  

  < delete_sap_missing > True </ delete_sap_missing >  

  < delete_sap_inactive > True </ delete_sap_inactive >  

 </ SCOM>  

  é 

</ CONFIG>  
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Initial CCMS Alert Retrieval 
After a new SAP System is defined the initial value for “Last Alert Time” is set to the current time. This 

instructs SAP Connector to retrieve only CCMS Alerts generated after the SAP system is defined. In the 

prior version all CCMS alerts for a month back were retrieved.  

Corrected problems 
The problems listed below were reported in earlier releases of SAP Management Pack and have been 
corrected in this release. 

Tracking Number Description 

BMPSAP000117 Incorrect values reported for CCMS Metrics. Extremely large number is 
periodically reported for random metrics. This is a formatting issue in 
Management Pack 

BMPSAP000122 Central Monitoring (CEN) configuration is not supported. Alerts are always 
retrieved for the “local” SAP system 

BMPSAP000123 Configuration Utility does not have Scheduling parameter for Alert collection. 

WMPSAP000124 When SAP Configuration is deactivated the SCOM SAP System Object is not 
deleted and appears Available/Monitored. 

BMPSAP000125 Alerts retrieved from Central Monitoring (CEN) can’t be acknowledged if they 
came from a system other than the CEN system itself. 

BMPSAP000128 When connected to a CCMS that is configured as a Central Monitoring (CEN) 
System and using Rule-based CCMS Monitors, the rule 
CCMS_DEFINE_R3_SYSTEM does not resolve value <ALL> correctly. Only the local 
system's MTEs are populated. This is an SAP authorization issue. The 
Management Pack SAP User needs to have an authorization for S_RZL_ADM 
security object with value ACTVT=03 

Table 1 Problems corrected in this release 

Open issues and resolutions 
This section describes issues that remain open in this release. Table 2 lists the tracking numbers. 

Tracking Number Description 

 No Open Issues in this release 
 

Table 2 Open Issues and resolutions in this release 

SAP Notes 
This section describes existing SAP Notes that need to be evaluated and corresponding relevant fixes 
applied for the Management Pack to function properly.  Table 3 lists the numbers and descriptions. 

SAP Note 
Number 

Description SAP Kernel 
Release 
Impacted 

1275607  BAPI_SYSTEM_MT_GETALERTDATA returns incorrect results 700-710 

1050662 BAPI_SYSTEM_MON_GETTREE truncates monitor names longer than 
40 character 

620-710 

859059  CCMS: BAPI_SYSTEM_MON_GETTREE incorrect cache use 620-700 
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440798  BAPI_SYSTEM_MT_GETALERTDATA extended by time window 46C-610 
Table 3 SAP Notes  

Installation information 
For complete installation information, see the Installation, Administration and User’s Guide. 

Usually when upgrading to the higher version the current configuration, which includes SAP systems 

connection parameters, is preserved. However we strongly recommend that you back-up the 

configuration file <Installation Directory> \conf\CONFIG.XML before you start the upgrade. Later you can 

restore it if the configuration has been lost.  

Please remember to re-import the management pack into SCOM 2007. The management pack file is 

located at <Installation Directory>\scom\OZMP4SAP.mp. The new version of management pack is 

1.0.6.0.  

Contact Information 
You can contact OZSoft Consulting at the following web and e-mails addresses: 

Technical support: support@ozsoft-consulting.com and http://www.ozsoft-consulting.com/support 

Sales and Marketing: sales@ozsoft-consulting.com 

You can also visit our web site at http://www.ozsoft-consulting.com for more information about OZSoft 

Consulting Corporation, the SAP Performance Management Specialist 

http://ozsoft-consulting.com/download/mp4sap/OZSoft%20MP%20for%20SCOM%202007%20UIG.pdf
mailto:support@ozsoft-consulting.com
http://www.ozsoft-consulting.com/support
mailto:sales@ozsoft-consulting.com
http://www.ozsoft-consulting.com/

